YTBepxaeHo
[NpaBneHvemM
3A0 «ArponpombaHk»

IloroBop 06 obcnyxxmnBaHum
npenonnadyeHHomn kaptbl MC «KJIEBEP»

3aKpbIToe akLMOoHepHOe 00LLECTBO «ArponpoMbaHK», MMeHyemoe B flanbHenLeM «baHk», ¢
O[HOW CTOPOHBI, 1 hr3m4eckoe NnLOo, MMeHyemoe B fanbHerem «KnmeHT», ¢ Apyrov CTOPOHbI,
NPV COBMECTHOM YNOMMHaHWM B AanbHenLeM nMeHyeMble «CTOPOHbI», 3aKMToUYMUIM HaCTOSLLMIA
[loroBop 0 HMXecCneayoLEeM.

1. TepMUHbI, onpeneneHns N cCokpaLleHus, NpMeHsiemble B [lorosope

IOns uenem Hactoawero J[loroBopa HWXENPUBELEHHbIE TEPMWHbI, OMNPEeLeNneHns U
COKPALLEHNSA, ecnn KOHTEKCT 1 copepXaHne HacTosiero orosopa He TpebyloT MHOMo, MMeLT
cnefytoLpe 3HaYeHNs:

1.1. ABTOpPU3aLMA - pa3peLleHne, NpefocTaBngeMoe baHkoM Angd NpoBefeHns onepaLmm no
KapTe 1 BnekyLlee 3a cobon 06s3aTenbcTBo baHka OCyLWecTBUTL pacyeTbl MO Takow onepaumm B
npenenax HeMcnonb30BaHHOMO ocTaTka JInMmuTta KapTsbl.

1.2. AHHynnpoBaHwue KapTbl - 3akpbiTiie KapTbl baHKoM 0e3 BO3MOXHOCTM BOCCTAHOBEHNS
ee paboToCcnocobHOCTM.

1.3. baHK - 3aKpbITOe akUMOHEPHOE 0DLLECTBO «ArpOnpPOMOaHK».

1.4.baHKOMaT - 3M1eKTPOHHbIN NMPOrPAMMHO-TEXHUYECKMM KOMMMEKC, MpeaHa3Ha4YeHHbIN
L7151 COBepLUEHNS 6e3 y4acTNS YNONHOMOYEHHOrO PaboTHVKA KPeUTHOM OpraHm3aLmm onepauui
C NCnonb3oBaHMeM KapTbl, COCTaBNeHNA LOKYMEHTOB MO onepaumuam C 1cnofib3oBaHnemM Kaprt, a
TaKXe MpoBefdeHVs [pyrmx onepauui, npegycMOTPEHHbIX MPOrpaMMHbIM - obecrneyeHrem
baHkomarTa.

1.5.bnoknpoBka KapTbl - ycTaHoBka baHkOM 3ampeTa Ha npoBeAeHMe onepauum C
ncnonb3oBaHMeM  KapTbl € BO3MOXHOCTbIO ~ BOCCTAHOBMEHWs  paboTocnocobHoCTH
(pa3bnoknposkn) KapTbl.

1.6.HoroBop - Hactoswmn [HoroBop 06 oOCnyxmBaHMM npefonsiadyeHHon kaptbl MC
«KJTEBEP».

1.7. OYN - QOKYMEHT, yAOCTOBEPSAIOLWMM NNYHOCTb (DU3NYECKOrO MLA B COOTBETCTBUM C
BHYTPEHHVMW LLOKYMeHTaMu baHka.

1.8.Kapta - smutrpoBaHHaa baHkoM nonofiHAeMas npefonjadyeHHas nnacTtmkoBas Kaprta
MnatexHom cnctemsl «KJTIEBEP» co BCTpOeHHbIM MuykponpoLueccopoM. KapTa ABNSeTcs nnaTtexHbIM
WNHCTPYMEHTOM, MpefHa3HaYeHHbIM 1S OMlaThl TOBAPOB, PAbOT M yCNyr U COBEPLUEHUS MHbIX
onepaumi B lNyHKTax obcnyxmnBaHns kapT. Kapta He MoxeT ObiTb Ucnonb3oBaHa KnveHtomM ans
OCYLLLeCTBNEHNST MPeanpuUHNMATENbCKON U MHOM  3anpeLleHHoW 3akoHodaTenbctsom [1TMP
LeATeNIbHOCTU.

1.9. KnuneHT - ursnyeckoe nuLLo, 3akiio4mBLLEe MM HaMepeBatoLLeecs 3aK/To4mTb C BaHKkoM
[oroBop. KnueHT ABngeTcs 0f4HOBPeMEeHHO BnagenbuemM 1 gepxatenem Kaptbl. KneHTOM MoXeT
ObITb TONBKO NMLO, obnagatollee NOMHOM [eecnoCcobHOCTbIO, NMMbo nuuo, gocturiiee 16-Hero
BO3pacTa.

1.10. Jlumunt KapTbl - CyMMa AieHeXHbIX CpeCTB, B npefenax KoTopor KnmeHToM MoryT ObiTb
npoBefeHbl pacxofHble onepaumm ¢ UCnonb3osaHmeM KapTbl, 3a BbIMETOM CYyMM aBTOPMU30BAHHbIX
onepaumMt U WHbIX CYMM, OrOBOPEHHbIX B [OroBope, pacyeTbl, MO KOTOPbIM elle He Obinn
npoBefeHbl baHkoM.

1.11. HeCaHKUMOHWUPOBAHHbLIA Nepepacxon — CUTyaums, nNpu KoTopou PacxopHas
onepauns cosepLuaetcs KnneHToM ¢ 1ncnofib3oBaHmeM KapTbl Npy  HeLOCTaTOYHOCTU  JIuMuTa
KapTbl.

1.12. Onepauun, ocyLiecTBnsieMble C UCrnonb3oBaHnem Kaptbl, - PacxofHble onepaumn, a
Tak>XXe MHble onepaumn, paspeLleHHble 3akoHoaatensctsoM NMMP 1 [loroBopom.

1.13.01meneHne baHka - CTpPyKTypHOe noApasfeneHuve, B KOTOPOM OCYyLLEeCTBAETCH
00CNy>XXMBaHWMe KIIMEHTOB B COOTBETCTBUNM C BO3NTOXEHHBIMU Ha HEFO BHYTPEHHUMW AOKYMEHTaMU
baHka QyHKUMAMN.



1.14.TepcoHanbHbI  MOeHTUdUKaLMOHHbIA  HoMep (PIN-kofl) -  wmHAMBMAYyanbHbINA
NOEHTUDUKAUNOHHBIV UMMDPOBON KOA, NPeAcTaBAsoWMMA CODOW YeTbipex3HayHoe YMCIo Ans
3aLUNTbI OT HECAHKLIMOHVMPOBAHHOIO NCMONb30BaHMA KapTbl.

1.15.MnatexxHasas cuctema «KJIEBEP» - coBokynHOCTb CyObekToB, B3aVIMOOTHOLLUEHUIA ©
npoLenyp, BO3HMKAIOWMX MexXay CyObekTaMu B MpoLecce SMUCCUMN 1 NPOBELAEHNS PACHeTOB MO
onepaumam, coBepLlaeMbIM C MUCNOMb30BaHMeM BaHKOBCKMX KapT MNnatexxHown cuctembl «KJTEBEP»,
a TakXe KOMM/eKC MpPOorpaMMHO-annapaTHbIX CPefCTB, HampaBfeHHbIX Ha obecneveHue
npoBefeHms onepaumii C 6aHKOBCKMUMM KapTaMu.

1.16. TInaTteXHblh TepMUHaN - 3MEKTPOHHbIN MPOrPAMMHO-TEXHUYECKMM  KOMMEKC,
NpefHasHaYeHHbI  ONd  COBEepLUeHWst  onepauun,  NpeaycMOTPEHHbIX  MPOrpPaMMHbIM
obecneyeHmem lMNnatexxHoro TepMmHana, 6e3 y4actusa ynonaHOMOYEHHOro PaboTHMKA KpeamTHOM
opraHu3aumu.

1.17. NyHkT 0bCcnyXuBaHus KapT - OTaeneHve baHka, baHkomaT, MnaTeXHbln TepMUHaN,
TCM, a Takke WHOe cneumanbHo obOOPyAOBaHHOE MeCTO AN COBEpLUEHWS onepaumi C
ncnonb3oBaHviem KapTbl B COOTBETCTBUM MMEIOLLMMUCH TEXHUHYECKMMY BO3MOXHOCTAMM.

1.18. PacxogHas onepauus - nobon B nnaTexa, oCyLecTBAseMbln C NoMoLLbio KapTbl B
nopsake, NpesycMoTpeHHOM [1oroBopom, BeKyLmMin yMeHblueHue JTnmnta KapTbl.

1.19. PekBu3nTbl Kaptbl — HoMep (16 umMdp), CpoK AeNCTBUS U naeHTUdKUKaTop KapTbl,
yKasaHHble Ha imueBon ctopoHe Kaptbl, n CVV2 /CVC2-KoA, yKazaHHbIN Ha 0OOPOTHOM CTOPOHE
KapTbl.

1.20.Cant baHka - oduuManbHbIM canT baHka B ceTM WHTepHeT, MMelowmn agpec
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1.21. CTOpOHBbI - KNineHT 1 baHk.

1.22. Tapudbl - BHYTPEHHWUI JOKYMEHT baHKa, KOTOpbIN yCTaHaBMBAET pa3Mepbl 1 MOPALOK
yrnatbl KnveHTOM KOMUCCMOHHOIO BO3HArpaXXaeHus, npuymralollerocd baHky 3a okasaHHble
ycnyr. YkasaHHble B Tapudax ycnoBus MOryT ObiTb M3MeHeHbl MK AoMNofHeHbl baHkoM B
OOHOCTOPOHHEM MOpPALKE.

1.23. ToproBo-cepsucHble npegnpusatvis (TCM) - opuandeckie nuua/MHANBMAYaNbHbe
npeanpuYHNUMATENN /4acTHble  HOTApUYCbl/rMaBbl  KPeCTbHCKMX  (pepMepckmx) — XO35IMCTB,
NpUHMMAaOLLMe onnaTy 3a peanusyemMble TOBapbl, PaboTbl UK ycyrn B Be3HanmyHon dhopme ¢
nCrnosnb3oBaHvemM Kaprt.

1.24. YCTponCTBO CaMoobCNyXXmBaHUA - baHkomaT 1 MnaTexHbI TepMUHaI.

1.25. ®OuHaHcoBasA onepaumsa — PacxogHble onepauuy, a Takxe onepaumu, Brekylime
yBenuyeHue Jlnmurta KapTol.

1.26.CVV2/CVC2-kop - yHUKaNbHbIM Ana Kaxgou KapTtbl Kof, NpefHasHadYeHHbIV 4N
NPOBEPKN NOANMHHOCTM KapTbl, yKa3biBaeMbll Ha 06OpOTHOM cTopoHe KapTbl (Tpy nocnegHvie
LUMdpbI).

1.27. Cash back (K3wb3k) - ckmaka B Buae Bo3spaTta no nopydeHuio TCI 4acTn CTOMMOCTH
TOBapoB/paboT/ycnyr.

2. O6wme nonoxeHus

2.1. B cootBeTCTBMM C [JoroBopoM baHk 0b6a3yeTcst aMnTMPOBaTb U BblaaTh KnneHty Kapty,
OCYLLeCTBNATb ee 0OCNyXMBaHMe W MPOBOAWTb PacHeTbl MO OnepauysiM, COBEPLUEHHbIM C
ncnonb3oBaHveM Kaptel, a KnuneHT o0sizyeTca onnaymBaTb ycyry baHka v MHble CyMMbl B
COOTBETCTBMMU C [1OroBOPOM.

2.2. KnneHt npucoeguHaeTca Kk [JJoroBopy Ha OCHoBaHUM CT. 445 [paxOaHCKoro Kogekca
MpuaHectpoBckon Mongasckon Pecnybnuvku. JoroBop CHMTAETCS 3aKIOYeHHbIM NOCe onnaTbl
KnneHTOM KOMUCCUMOHHOMO BO3HarpaxxaeHms 3a Bbinyck KapTbl U nonydeHns M Kaprol.

KnueHT npucoenuHsetcs K [JoroBopy B TOM BUAE, B KOTOPOM OH €CTb Ha MOMEHT ero
3aKJIo4eHMst be3 Kakmx-nnmbo oroBopok, AOMOMHEHWUN, OrpaHUYEHUI UKW UCKIoYeHUIA. KnneHT
NMPUHMMAET BCe yCJ10BK1A [JOroBopa B LLENOM.

2.3. baHk BblgaeT Knventy Kapty B nopsagke, onpefeneHHom [JoroBoOpoM U BHYTPEHHUMMU
JOKyMeHTamMK baHka.

B pamkax 3aknodeHHoro ¢ KnueHtom [oroBopa npuv Bblgade KapTbl OaHKOBCKMM cHeT
KnneHTy He OTKpbIBaeTCA.

2.4. [orosop pa3meweH Ha Caute baHka un B OtgeneHuax baHka. o 3akioqeHNs
HacToswero Jorosopa KnneHT 0053yeTcs 03HaKOMUTLCS C ero YCNOBUAMMN.
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2.5. CTopoHbl OOroBOPUNNCG, YTO baHK MMeeT NpaBO B OAHOCTOPOHHEM BHeCyaebOHOM
nopsake BHOCUTb M3MEHEHNS B yc/10BKMA [loroBopa.

N3meHeHus, BHeCceHHble baHkoM B [loroBop, CTaHOBATCA 06s3aTenbHbIMM Ana CTOPOH C AaThl
pa3MelleHns baHkoM HoBoW pedakumu JOroBopa UM U3MEHEHWNM, BHECEHHbIX B [loroBop, Ha
CawTe baHka.

B cnyyae Hecornacus ¢ M3mMeHeHneM ycnosum [loroBopa KnneHT MMeeT NpaBo pacTOPrHyTh
[loroBop B yCcTaHOBNEHHOM [JOroBOPOM MOPSIAKE.

3. MNpaBa 1 06a3aHHOCTN CTOPOH:
3.1. BaHk obszyeTca:

3.1.1. Bolmatb KnineHTty KapTty nocsie onnatel UM npuymtatoLlerocs baHky cornacHo
Tapudam KOMUCCMOHHOTO BO3HAarpaXxaeHus.

3.1.2. OcywectBnate 0bcnyxmBaHne KapTbl B COOTBETCTBUM C YCIIOBUSIMU
[orosopa, oencreytowlero 3akoHogatenscrsa INMP 1 BHYTPeHHUX LOKYMEHTOB baHKa.

3.1.3. MMepeuncnats geHexHble cpencraa TCIT, B nonb3y KOTopbix KNUeHT npounssen
nyaTexum NocpeACcTBOM NCMOSb30BaHUA KapTbl.

3.1.4. BbINONHATb MHble 005S13aHHOCTA, NpPeayCMOTpeHHble [JoroBOPOM.

3.2. baHk Bnpase:

3.2.7. B3nMaTb KOMUCCMOHHOE BO3HarpaXxaeHre 3a oka3aHHble B COOTBETCTBUN C
LJOroBOpoOM yCnyru B pasmepe, yCTaHOBIeHHOM Tapudamu.

3.2.2. I3mMeHsATb nepedeHb onepaunmn, KoTopble KnneHT MOXeT OCyLLecTBASATb
NOoCPeaCTBOM Mcnonib3oBaHUs KapTbl (0e3 4oNoNHNTEIbHOro cornacoBanms ¢ KnueHTtom).

3.2.3. VI3MeHsTb NopsaoK COBEpLUeHWs onepaumm, ocyllecTBnsaemMbix KnmeHTom
nocpenCcTBoM MCMosib3oBaHUA KapTbl.

3.2.4. Bectn BuaeoHabnogeHve B MyHKTax oOCNYy>XMBaHWA KapT, ayamo3anmcb
neperoBopoOB, a TakXe MCMosb30BaTh 3aMMCK B Ka4eCTBe [lOKa3aTeNIbCTB NPW paspeLleHmi Cropos,
B TOM 4mcIle B cyaebHOM nopsake.

3.2.5. Bectn ayamo3anucy TenedoHHbIX NeperoBopos, npu obpatleHnn KnmeHTta B
BaHk no TenedoHy, a TakXxe UCMNONb30BaTb AaHHble 3aMUCKM B KayecTBe [0Ka3aTeNlbCTB Mpu
pa3peLleHnM CNopPoB, B TOM YMC/e B CyAebHOM nopsiake.

3.2.6. Otkazatb KnneHty B Bblgaye KapTtbl 03 00bSCHEHMS MPUYMH.

3.2.7. AHHynupoBaTb KapTy B Cfly4asx, yKasaHHbIx B Jorosope.

3.2.8. YMeHbLwath JIumut KapTbl B Cllyyae ero olwinboYHOro yBenM4eHns, a Takxe B
WHbIX Cly4asx, NpeayCcMoTpeHHbIX JoroBopom.

3.2.9. YcraHaBnvBaTb OrpaHUWYeHWs KonmyecTBa ornepauumn, KoTtopble KnneHt
BMpaBe OCyLecTBUTbL Mo KapTe B TeveHve aHs (Hemenu, Mecaua, roaa), B TOM YMcie yCTaHaBMBaTh
MaKCUManbHbIN U (UNU) MUHUMAanNbHBIM pa3Mep cyMM (-bl), ocylecTBnseMblx (-or) KnneHTom
onepaunn (-1n) c ncnonbloBaHem KapTbi.

3.2.10. OTka3aTtb B coBepLUeHnM KnrmeHTOM onepaumm C ncnonsb3osaHmem KapTbl
ecn:

- onepauus, coepluaemMas C MUCNoNb3oBaHeM KapTbl, NPOTMBOPEYUT MOPALKY
OCYLLIECTBEHMS OMnepaLmi, yCTaHOBNEHHOMY baHkoM 1 (1nun) MnaTtexHon cuctemont «KJTEBEP»,
TpeboBaHWAM [encTBylOWEro 3akoHoaaTensctea NMP, B TOM yncne, ecnv y baHka BO3HMKaIOT
NoJO3peHus, YTO onepauus COBepllaeTcs B Uensx neranu3aumm (OTMbIBaHWS) AOXOMOB,
NOJTyYEeHHbIX MPEeCTYMNHbIM NyTeM, UK PUHAHCUMPOBAHNSA TEPPOPU3MA;

- y baHka BO3HMKIM MOOO3pPeHMA B TOM, 4YTO Onepaums CBfizaHa C BefeHWeM
KnveHtoM  npeanpuHUMaTeNlbCKon  OeATeNIbHOCTM UM OeATeNbHOCTU,  3anpeLleHHOU
3akoHopgaTenbctBoM MMP;

- Jlnmuta KapTbl He[oCTaToOMHO ANA MPOoBeAeHMs onepaumn 1 ynnatbl KnmeHTom
KOMMCCMOHHOMO BO3HArpaXxaeHns, npuinTatoLierocs baHky, 1 nHbIX CyMM corflacHo [lorosopy;

- KmMeHT wmHuuMmMpyeT npoBefeHVe onepaumy CBepx YCTaHOBMIEHHbIX baHKoM
cornacHo n. 3.2.8 [JoroBopa orpaHuyeHum;

- y baHka BO3HMKNIM NOJ03PeHNA B KOMIpOMeTaLmmn KapTbl NN ee NCnofib30BaHMA
6e3 cornacns KnueHTa;

- B WHbIX Cfly4anx, npeayCcMOTpPeHHbIX [OroBOpoM, BHYTPEHHUMM LOKYMEHTaMu
baHka 1 3akoHogaTenbcTtBOM MMP.



3.2.11. OcywiecTBnsTb 0OMeH MHbOopMaLMen C y4acTHUKaMK [TnaTexxHoM CUCTeMb
«KJIEBEP», a Takxe OpyrMMy OpraHm3auMsaMm no onepauysm v OeNCTBUAM, COBEPLUEHHbIM C
ncnonb3oBaHvem KapTbl, B TOM Yumciie MHpopMaumen HerHaHCOBOrO XxapakTepa.

3.2.12. Peann3oBaTb UHble MpaBa, OroBOPeHHble [JoroBOpoM.

3.3. KnuneHT 0bs3yetcs:

3.3.1. Cobniogate nopsaok (nocnegoBaTeNlbHOCTb) MPOBEAEHUS onepauui ¢
ncnonb3oBaHneM KapTbl B COOTBETCTBUM C TpeboBaHMsSMY [TyHKTa 00CNyXMBaHMSA KapT.

3.3.2. Onna4meaTtb ycnyrnm baHka B pa3mepe v nopsagke, onpeneneHHoM
Tapudamu, a TakxKe KOMUCCUM OpYrnx DaHKOB-y4acTHUKOB [MnatexxHom cucteMbl «KJTEBEP» n
WNHBIX CyMM, BO3HVKLLMX B CBA3M C 00CNy>XMBaHWeM KapTbl.

3.3.3. bepexHo OTHOCUTbCH K 0OOpymoOBaHMIO baHka U Apyrvx y4acTHMKOB
MnatexHon cuctembl «KJTIEBEP», ncnonsyemomy Ans coBeplueHus onepaumin ¢ Kaptonm, He
[OMyCKaTb ero NOBPeXaeHUa Unu yxXyalweHns ero COCTOAHNS.

3.3.4. Bo3mMeCT1Tb NPUYMHEHHbIe Mo BMHe KnneHTa yObITKM B MONTHOM 00beMme.

3.3.5. XpaHuUTb BCe [OKYMEHTbI MO onepauyaM, COBEPLUEHHbLIM C MCMOJIb30BaHNEM
KapTbl (Yeku, cHeta 1 T.4.) B Te4eHMe Cpoka AencTBUs KapTbl M NpefoCcTaBnsTh Takme AOKYMEeHTbI
B baHK ong yperynmpoBaHus COPHbIX CUTYaLLMNA.

3.3.6. CBOEBpPEMEHHO W B MOMIHOM OObemMe NPefoOCTaBATb 3anpallVBaemble
BaHKOM [OKYMEHTbl U CBedeHWsi, B TOM 4ucie Heobxodummble baHky B LENSX WCMOMHEHMUS
TpeboBaHMN 3akoHodaTenbcTBa [MMP, BKo4Yas 3akoHoAATENbCTBA O MPOTUMBOOENCTBUM
neranusaumm (OTMbIBAHMIO) [OXOLAOB, MOSYYEHHbIX MPECTymHbIM MNyTem, U PUHAHCUPOBAHMIO
Teppopu3Ma.

3.3.7. o coBeplieHus nepont GMHAHCOBOW onepaLmm C MCNonb3oBaHmem KapTbl
ocyllectsntb cMeHy PIN-kofa B nopsaake, npenycMoTpeHHoM [JoroBopoMm.

3.3.8. XpaHutb Kapty, PekBr3nTbl KapTbl 1 PIN-kof cnocobamm, NCKmoHatowmmm
AOCTYN K HAM TPETbUX JTNLL.

3.3.9. He nepenasaTtb Kapty 1 PIN-kopf Kk Heun, a Takxe PekBun3nTbl KapTbl TpeTbM
nnuam.

3.3.10. He xpaHutb PIN-kog Ha OymaxHOM HocuTene BMecTe ¢ KapTow, B
KoLLeNbke, nacnopTe U T.4., a Takxe He 3anmncbiBaTb PIN-kof Ha camom KapTe.

3.3.11. He ponyckaTb BO3MOXHOCTU TPETbUM NULAM YBUOETb PEKBU3UTLI KapTbl U
(1nn) PIN-kom npu ero BBeAeHNN B NyHKTe 00CyXXnBaHWs KapT.

3.3.12. Mpu nony4eHNn NpocbObl, B TOM YXCIE CO CTOPOHbI fINL, HAa3BaBLUMXCS
coTpyaHvkamu barka nnm TCr, coobumts MHbopmaumio o KapTe (B Tom uncne PIN-koge) - He
coobuatb Mx. B 3Tom cniyvae KnueHTy cnepyeT HesameanuTenbHo 0bpatnTbCs B baHK.

3.3.13. He oTBe4aTb Ha 3NMeKTPOHHbIE MUCbMA, TenedOHHbIe 3BOHKU, B KOTOPbIX OT
nMeHu baHka npennaraetcd npefoctaBnTh AaHHble o KapTte n PIN-koge.

3.3.14. HezamennutenbHo coobuath baHKy O AeHeXHbIX cpefcTBax, OWMOOYHO
3a4MCNEHHbIX B NonoJiHeHve Jinmnta KapTbl.

3.3.15. CamMocCToATeNIbHO KOHTPONMPOBAaTh pa3mep Jlnmuta Kaptbl, onepauuu,
coBeplaemMble no KapTte, a Takxe [OCTaTOMHOCTL JlMMuta KapTtbl ANA  OCyLLeCTBRAeHUd
NHNLMVPYEMBIX OnepaLmn 1 ynnaTbl NpudmnTatoLLerocst baHky KOMUCCMOHHOIO BO3HarpaXxxaeHus,
ynnarte MHbIX CYyMM B COOTBETCTBUM C [JOrOBOPOM.

3.3.16. VIcnonHsTb MHble 0053aHHOCTL, NpPedyCMOTPeHHble [loroBopomMm.

3.4. KnueHT Bripase:

3.4.1. TpeboBaTb WCMoNHeHWs baHKOM 00sA3aTenbCTB,  NPeayCMOTPEHHbIX
[loroBopom.

3.4.2. OcyuecTBAATL onepaumm ¢ Kaptom B COOTBETCTBUN C [lOrOBOPOM.

3.4.3. Peann3oBatb 1Hble Npasa, OroBopeHHble [JoroBOPOM.

3.5. Mo coBeplEeHHbIM C MUCMOMb3oBaHWeM KapTbl onepauuam no 6esHannyHom onnate
ToBapos/ycnyr/pabot B TCM Bbinnata Cash back He npegycmoTpeHa.

4. Bbigaya Kaptbl

4.1. baHk amutnpyeT (BbinyckaeT) KapTy B pybnax MMP.

4.2. KapTa Bbloaetcs KnmeHTy Ha OCHOBaHWMKM YCTHOrO 3asBrieHns KnneHTa B 3ane4ataHHOM
KOHBepTe C npeaycrtaHoBneHHbIM PIN-kogom (4eTbipe LMdpbl TpeTber rpynnbl undp HomMepa
KapTbl, yKka3aHHOroO Ha N1LeBon ctopoHe KapTbi).
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Mpy nony4eHWr KOHBepPTa C BAIOXKEHHOW B Hero KapTom, OO ero BCKpbITUS, KnneHTy
HeobXoOMMO Yy0eamTbCs B ero LenocTHOCTU. KNMeHT CaMOoCTONTENbHO BCKPbIBAeT KOHBEPT C
Kapton.

[lo BCKpbITMA KOHBepTa ¢ KapTom BO3MOXXHO OCYLLECTBAEHME Onepaumm no MOnOHEHWIO
Jinmnta Kaptbl nytem nopHeceHns QR-kopa, HaHECEHHOro Ha KOHBEPT, K CYUTbIBATENIO
MNaTexHoro TepMmMHana U BHECEHUS HaNMYHbIX OEeHEXHbIX CpencTB B yKa3aHHOM KnneHTOM
CyMMe, He npeBbllWaloLLen npefensHbi pasmep Jlnmmnta KapTel, npegycMoTpeHHbIn [JoroBOpoM.

4.3. baHKOM MOryT BbINyckaTeCA KapTbl C yCNOBMEM NePBOHAYanbHOMO NOMofIHeEHUS JInMKnTa
KapTbl Ha yCTaHOBMEHHbIN baHkoM pa3mep, NpvBedeHHbI B Tapudax 1 (1nu) Ha KoHBepTe, B
KOTOPOM BblaaeTcs Kapra.

4.4, KOMWUCCMOHHOE BO3HarpaxaeHue, npudutatlolleecs banky 3a Bblgadvy Kaptbl,
ynnadyveaetcd KneHToM B NOMTHOM pasMepe A0 nofydeHns KapTbl.

5. Cpok pencraus Kaprobl

5.1. Cpok gencteusa KapTbl ycTaHaBnmBaeTcst baHKOM 1 yKa3blBaeTCA Ha NULEBOWN CTOPOHE
KapTbl (Mecsiy, v ron).

5.2. [1aTon OKOHYaHWs cpoka AenctBus KapTbl ABAAETCA MOCNeAHWM KaneHAapHbIM AeHb
Mecala roaa, ykasaHHoro Ha nuueBou ctopoHe KapTbl. 3anpellaeTca ncnonb3osaTb KapTty, cpok
LEeNCTBUA KOTOPOW UCTEK.

6. Mopspok nonb3oBaHuna Kaptomn

6.1. Cncnonb3oBaHmem KapTbl KnveHT Bripase:

- MPOBOAMTHL MNaTexm B [yHKTax 0b6CNyXMBaHNS KapT B Npefefiax HEMCMNONb30BaHHOMO
ocTaTka Jlumuta Kaptsl;

- OCYLLEeCTBNATb Onepaummy no ysenndeHuio Jinmurta Kaptbi;

- nonyyaTb nHdopMaumio 0b octatke JlumumTa KapTbl 1 06 onepaumsx, COBEPLUEHHbIX C
ncnonb3oBaHneM KapTbl, B YCTPOMCTBax camoobCnyxmBaHus nmbo obpatmelunch B OTaeneHve
baHka

- COBEpLUATb MHble OeVCTBUS 1 ONepaLm B COOTBETCTBUM C [IOrOBOPOM.

6.2. [na nposeneHwns onepauun ¢ Kaptom B [lyHKTe obOCNyXuBaHWs KapT KnuneHTy
HeobXoOMMO BBeCTU KOppeKTHbI PIN-kof (3a WCKIIIOYeHWEM CrydaeB, npeayCcMOTPEeHHbIX
HacToALWMM NyHKTOM [loroBopa).

be3 BBefeHus PIN-kofa KmeHT MOXeT OCyLLeCTBATL C UCNoSib3oBaHeM KapTbl onepaummn
OeckoHTakTHOM onnaTbl B TCI, NOAAEPXMBAIOLLMX TEXHONOMMIO OECKOHTAKTHbIX MnaTexen, B
CyMMe, He MNpeBbILaloWen NMMUTa Takux onepauumn, yCctaHoBeHHOro BbaHKOM. YKa3aHHble
onepauuy  OCyLIeCTBASIOTCA nyTeM nofaHeceHWs (npuknagpiBaHusa) KapTbl K yCTPOWCTBY,
NoadepXMBAIOLLEMY TEXHONOMMIO BECKOHTAKTHbIX MnaTexen. Mpn npoBefeHMM onepaumin Oes
BBefeHus PIN-kofa 6e3ycnoBHbIM NOATBEPXKAEHNEM COBepLLIEeHMs onepaLmmn KnmeHTom aBnseTcs
rsmyeckoe npucyTcTBre KapTbl B MOMEHT COBepLLEHNS onepauunn. Ecim cymma onepaumm dyaet
MpeBbILLATb YCTAHOBMEHHbIVM baHKOM NUMUT onepaunn, KnneHty Heobxoammo Oyaet Beectu PIN-
KOA.

baHk ABTOpusyet onepaumu no Kapre, ngeHtmouunpysd KapTy 1 ee oepxxartens, kak KnueHra,
No AaHHbIM NpefbseneHHon KapTsl, BBoAMMOMY PIN-kody, No OeCKOHTaKTHOM onnaTe — TOfbKO Mo
OaHHbIM npeabsaneHHon KapTbl. CTOPOHbI B3aVMIMHO MPM3HAIOT, 4TO NpOBedeHVEe Takou
naoeHTUdmkaumm KnveHta aBnseTcs Hagnexallen 1 JOCTaTOYHOM A5 MPOoBeAeHNs onepaunmn m
nocnefytoLwmx pacyeTos.

6.3. KnuneHT B noboe Bpems MOXET ocyLecTBUTb cMeHy PIN-koma KapTbl (nocpeactBom
BBO/A CTaporo 1 HoBoro PIN-kofa) B YCTponcTBe caMoobCnyXmBaHMs,

6.4. B cniyyvae, ecnv MMeloTCA NpennonoxexHms o komnpometauum PIN-kopa KapTbl, KnveHTy
HeoOX0AMMO HeMeaSIeHHO OCYLLLECTBUTb ero CMeHyY B YCTaHOBNEHHOM [JOroBOPOM Mopsiake.

6.5. He MOryT ObITb COBEpLLEHbI ClieflytoLLe OnepaLmm C UCNonb3oBaHWeM KapTbl:

- Bblj@4a HaNMYHbIX JEHEXHbIX CPEACTB B NyHKTax 00CyXMBaHNS KapT;

- NepeBOL, AeHEXHbIX CPpeacTB Ha OaHKOBCKMe cHeTa KnveHTa n/unm TpeTbux NnL, a Takxke
nononHeHue Jinmuta gpyrom Kaptol,

- ornepauunuy, 3anpeLLeHHble 3akoHogatenbctsoM [IMP, [Jorosopowm, [lpaBunamu
MnatexHom cnctemMbl «KJTEBEP» mnun BHyTpeHHUMM NpaBunamu baHka.



6.6. Vicnonb3oBaHve KapTbl HEBO3MOXHO, eCn MHOe He npefycMoTpeHo [1oroBopoMm, B
cnyyae:

- CTeYeHVe cpoka aenctaums Kaptol;

- bnokunposkm KapTbl Nnpu Habope HenpasunbHoro PIN-koaa 3 (Tpw) pasa noapag;

- aHHyNMpoBaHne KapTbl;

- IuMUT KapTbl HEAOCTATO4EH A1 COBEPLUEHNS onepaumm 1 (Unn) ynnatbl KOMUCCUOHHOTO
BO3HArpaxaeHus, npudmtaiowerocs banky 1 (Mnm) OpyrMm ydacTHMKaM TnaTexkHOM CUCTeMbI
«KJTEBEP»;

- CyMMa onepaLum npesbILLaeT yCTaHOBIIEHHble BaHKOM orpaHn4eHms CyMMbl MPOBOAMMOWN
onepaumu;

- B MHbIX Cny4asx, MpenyCcMOTpeHHbIx [oroBopom, 3akoHogatensctsoM [TMP  w
BHYTPEHHVMW LOKyMeHTaMu baHka.

6.7. KnneHt obsasyetcs obecneunts bepexHoe xpaHeHne 1 obpalueHne ¢ Kaptown. Ons
coxpaHeHus pabotocnocobHocT KapTbl KnueHT fomkeH npefoxpanate KapTy oT gusmyeckmx,
XUMUYECKUX, TEPMUYECKMX, MArHUTHbIX, 3JTEKTPOMArHUTHbLIX, TeMMNepaTypPHbIX, NeKTPUYECKNX 1
WHbIX BHELUHMX BO3LAEVCTBUM, MEXaHUYECKMX MOBPEXAEHWN, M3rnboB U TpeHus. Kapta He
NOONEXMUT XPaHEHWNIO PALOM C MOOUNbHBLIM TenedoHOM, ObITOBOM, OPUCHOM, NPOMBILLNEHHON W
NHOW TEXHWKOW.

B cnyyae wmexaHwmdeckoro nospexaeHnd KapTbl, KOTOPOe MOXEeT TMoBfieYyb Mopyy
obopynoBaHus baHka 1 (1MNK) MHOro ydvactHWUKa [MnatexHon cuctembl «KJTEBEP», KnueHTty
HeOOXOAMMO BO3AeP>KaTbCs OT MCMONb30BaHMS Takon KapTbl 1 06paTnTbcs B baHk.

KnueHTy 3anpellaeTcs B Clydae MexaHW4eckoro nospexpaeHuns KapTbl CaMOCTOATENbHO
NpPou3BOANTbL KaknMM-nmnbo obpa3oM Moandukaumio ee napameTpos (cknensaTb KapTy v ap.),
BCTaBNATL Y KapTbl B Apyrme yCTpoucTBa.

B cnyyae ecnn KapTa Obina aHHyNMpoBaHa MM CPOK KapTbl McTek, KnueHT obssyetcs
YHUYTOXMTH KapTy ntoObIM AOCTYMHBLIM A5 HEro CNocoboM, KOTOPbIV MO3BOMNT YHUYTOXMTb BCE
pekBU3nTbI KapTbl 1 4nn. PekomeHayeTcs paspe3aTs KapTy (pa3pesatb HacTb KapTbl, cogepkaliuia
Homep KapTbl, aMOoCCcrpoBaHHOe MMs [epxaTens KapTbl, a Takke 4nn (no AvaroHanu v no
BEPTUKaNM), B TOM 4YuCSle C WCMONb30BaHMEM TEXHUYeCKMX CpefcTB (Hanpumep, Wpenepa,
TEXHWNYECKME BO3MOXHOCTM KOTOPOro NMO3BOSSIOT MPOBOAMTL YHUYTOXEHME NAACTUKOBbIX KAapT).

6.8. Ecnu npu npoBeaeHn onepaLmm ¢ Kaptor onepaums He 3aBepLumnTcs ycnewHo, Knment
00s3aH B TeveHKe 3 (Tpex) AHer Co AHSA NOMbITKM ee NpoBeAeHUs SBUTbCA B baHK /19 BbIACHEHNS
MPUYUH He 3aBepLLEHMS OMepaLLmn 1 yperynmpoBaHa BO3HUKLLMX BOMPOCOB.

6.9. KnueHTy npu wcnonb3oBaHumM KapTbl He clefyeT WCnonb3oBaTb YCTPOWMCTBO
CaMOODCIYXXMBaHMSA, €CSIV HA HEM UMEIOTCSH AOMNOSIHUTENIbHbIE YCTPOWCTBA, HE COOTBETCTBYIOLLME
KOHCTPYKLMI 0O0pYyAOBaHWS, pacrnonoxeHHble B MecTe Habopa PIN-kopa v B MecTe (npopesb),
npefHa3Ha4YeHHOM AJ1s nprema DaHKOBCKMX KapT (HanpumMep, Hanuyve HePOBHO YCTaHOBNEHHOM
KnaBuaTypbl Habopa PIN-kofa). B AaHHOM ciydae HeoOX0AMMO BO3epKaTbCs OT UCMOMb30BaHNA
KapTbl B JaHHOM YCTPONCTBE CAMOODCITYKMBaHMSA 1 COODLLIMTL O CBOMX MNOA03PeHMAX BaHKy.

6.10. B cnyyae, ecnn KapTa bynet yaepxaHa (3axBaveHa) YCTPOMCTBOM CaMOODCYKMBaHMS
Mo KakUM-nMbo npuymMHaM (Npy BO3HUKHOBEHWN TexHuYecknx cboeB B paboTe YCTponcTBa
CaMOODCIYXXMBaHUSA MM MHOTO MCNOMb3yemMoro obopyLoBaHNs, B CJly4ae HECBOEBPEMEHHOMO
n3BnedeHns KapTbl K3 YCTPOMCTBA CaMOODCNYXMBaHWS B TeYeHMe YCTAaHOBJIEHHOMO Ha
KOHKPETHOM YCTponcTBe camoobcykmBaHMs neproaa Bpemeru (06b14Ho, 30 (TprauaTh) cekyHa
C MOMEHTa MpefnoXeHns YCTPOMCTBOM CaMoobCnyXmnBaHus nony4nts KapTty) vnm no apyrum
npuivHam), KnmeHty Heobxoammo 0bpaTtutbcst B OTaeneHve baHka.

BaHkoM ocyuecTBnsfeTca Bblgada Takom KapTbl KMeHTy TOMbKO B CJly4ae YCTaHOBMEHUS
NPaBOMEPHOCTM ee 1CNofb3oBaHMa KnneHToM. B cnyvae BO3HWKHOBEHMS Yy BaHKa COMHeHUI B
npaBe Nonb3oBaHWs KapTon nuua, obpaTMBLUErocs 3a ee MNosny4yeHreM, a Takxe ecnun y baHka
BO3HMKAIOT OCHOBaHWA Monaratbh, YTO Mpou3olwna KoMrnpoMertauma KapTtbl, baHk OTkasbiBaeT B
BO3BpaTe Takow KapTbl 1 BNpaBe ee aHHYMpPOoBaTh.

B cnyyae ecnu yaepkaHHas (3axBayeHHas) YCTpPOMCTBOM camoobcnyxmBaHns KapTa Obina
paHee aHHYNMpPoBaHa, Takan KapTta BO3BPATYy He MOLANIEXMNT.

B cnydae ecnm KapTta 6bina 3a0bita KneHToM B MyHKTe 00cnykmnBaHUs KapT baHK Bnpase He
OCYLLEeCTBAATL €e BO3BPAT, NOCKONbKY KapTonm MOrfo HenpaBoOMepHO 3aBfafeTb TpeTbe NMLO, U
(unn) Kapta MoxeT ObiTb BO3BpaLLeHa HeyrnosHOMOYeHHOMY nnuy. Takas KapTa MoxeT ObiTb
aHHynupoBaHa baHkom.
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6.11. B cny4ae BO3HMKHOBEHWS MOLO3PEHUIN COBEPLUEHNS HEMPAaBOMEPHbIX Onepaumm U
(nnn) komnpomeTaumm KapTbl KapTa MOXeT ObITb M3bsiTa B [TyHKTe 0OCIYXMBaHMS KapT.

6.12. B cnydae Bo3BpaTta ToBapa (oTkasa OT yciyru/pesynbrata pabdot) KnneHT moxet
noTpebosath oT TCI npomnsBecTn onepaumio Bo3spata. Onepaums BO3BpaTa OCYLLECTBASETCS C
MCrnonb3oBaHMeM Ton xe KapTbl B MOPsAKe, aHaNorM4YHoM s onepaummy onnatel ToBapa (pabor,
ycnyr). B pesynbTtate onepauum Bo3spata JIMMuUT KapTbl yBeIMYMBAETCS Ha CYMMY MPOV3BeEeHHON
onepaLuu Bo3Bparta.

6.13. B cnydae ecim KnneHT goBepun coBeplleHne onepaunn ¢ Kaptom gpyromy nuuy,
nepenas emy Kapty 1 coobuims PIN-kon, To KnveHT HeceT Bce PUCKM MO NtoObIM onepaumsm ¢
KapTomn, coBepLUeHHbIM ApYrMU IMLAMM.

6.14. Onepaumm C ucnonb3oBaHWeM PekBn3nToB KapTbl MOryt ObiTb OCYLLECTBMEHbI
KnueHToM nocpeacTBOM Mcnonb3oBaHWs MobunbHoro npunoxeHus «KleverPay». [Mopsgok
npwesskn Kaptbl (coxpaHeHne PekBun3mToB KapTbl), coBeplleHus onepaumi no KapTte B
MobunbHom npunoxenun «KleverPay» cogepxatcs B Mpasunax Cepsuca «KleverPay», koTopble
KnueHT 00653yeTcs HeyKOCHUTEeNbHO WCMONHATb. B cnydae npuBsaskm Kaptbl (coxpaHeHve
PekBu3nToB KapTbl) B MobunbHOM npunoxeHnn «KleverPay» KnveHT nopyyaeT baHky yMeHblUaTb
NnmuT KapTbl Ha cyMMy onepaunn (-1in), C y4eToM CyMMbl KOMUCCMOHHOTO BO3HarpaaeHus,
nognexatuero yrnnarte KnMeHToM, npy nofyyYeHnmn CooTBeTCTBYIOLLMX TpeboBaHmi oT TCM (B 3ToM
Cnyyae He TpebyeTcs BBefeHWe /yka3aHne KnneHToM Kakmx-nmbo AONONHUTENbHbBIX AaHHbIX MV
COBepLUEHNS AOMNOMHUTENbHbIX OENCTBIN).

7. AHHynMpoBaHue 1 bnoknposaHue KapTbl

7.1. Mpwn HenpasunbHoM Habope PIN-koga 3 (Tpu) pasa nogpsa Kaprta bnokupyetcs,
BbIMOJIHEHWE OnepaLui C NOMOLLbIO Takon KapTbl CTaHOBUTCH HEBO3MOXHbLIM, eCsin NHOe He
npeaycMoTpeHo [JoroBopom.

Pa3bnokumpoBka KapTbl, 3abnokmpoBaHHOM MO MPUYKMHE HemnpasuibHOro BeedeHns PIN-
KoAa, MOXeT ObITb OCyLLecTBNIEHa NyTeM COpOCa Tpex HeBEpPHbIX NonbIToK BBoAa PIN-koga KapTsl,
ans dero KnueHty HeobXoOMMO HamnpaBWUTb B baHK cMC-cooblieHne Ha cnegyloLimin Homep
TenecdoHa: 1661 ¢ MobunbHoro TenedoHa onepatopa cBszn C3A0 «MHTEpAHECTPKOMY» C
ykazaHueMm: cnosa «PIN», nonHoro HoMepa KapTbl (16 umdp), yKa3aHHOMO Ha NULIEBOM CTOPOHE
KapTbl, n1bo 06paT1BLIMCE C BaHk no cnegyiolemMy Homepy TenedoHa: 1661 (+373 533 79920)
1 COOOLLIMB 3anpalurBaemMble baHkoM cBeaeHMS.

7.2. KnneHT mmeeT npaBo B Noboe BpeMsi 0TKa3aTbCs OT 0Oy xXmBaHusa no Kapte, Ha
KOTOPOW MIMeeTCs HeMCMNonNb30BaHHbIV OCTaToK JInmMnTa KapTbl, aHHYNMPOBaB ee.

Ona aHHynupoBaHus KapTbl KnneHTy Heobxogmmo obpatuteca B OtaeneHue bawka,
npenbasus KapTy. AHHynMpoBaHWe KapTtbl ocylliecTBnsetrca baHKOM Ha OCHOBaHUW YCTHOrO
3aaBneHusa KnmenTta. Eciv Ha KapTe oTCyTCTBYET HEMCNONb30BaHHbIN OCTaToK JInmuTta KapTbl baHk
oTKa3blBaeT KNMeHTy B NpremMe 3adBJIeHVA O ee aHHYNIMPOBaHWN.

7.3. baHk BnpaBe aHHynMpoBaTth KapTy, a TakxXe npefnpuHrMMaTs Mepbl Mo n3batnio KapTol
B CJIeYIOLLMX CITyHaaX:

- HapyuweHue KnveHtoM ycnoBuin Jorosopa v (Unn) HapylleHne nopsaka nonb30BaHWs
KapTon 1 (unn) Bo3HMKHOBEHKe y baHKa NOA03PEeHNN O HECAaHKLMOHMPOBAHHOM MCMOSTb30BaHMM
Kaprbl,

- COBepLleHMe WM MOoMbITKa COBepLUeHUs onepaumMm 1 OenUcTBUW, 3anpeLleHHbIX
[loroBopom, 3akoHodatenbctBoM MMP 1 (nnun) npasunamm MnatexxHon cuctembl «KJTEBEPY;

- HenoraweHne KiMeHTOM 3a[0/IKEeHHOCTM N0  HecaHKLMOHMPOBaHHOMY nepepacxony B
YCTaHOBMEHHbIN [JOrOBOPOM CPOK.

7.4. CTOPOHbI SOroBOPUINCL O TOM, 4TO baHk BrnpaBe aHHyNMpoBaTth KapTy 4O UCTeYeHNs
CpOKa ee AeNCTBMSA, YKa3aHHOMY Ha NNUEBOM CTOPOHe KapTbl, B Clly4ae ecsiv CO AHA NpOBeAeHNS
nocnenHen urHaHcoBoW onepaumm no Kapte npoluno donee 12 Mecsues.

7.5. B cnydae aHHynupoBaHua KapTbl yrnadeHHoe KnveHToM baHKy KOMUCCHMOHHOE
BO3HarpaxngeHue 3a sblgady Kaptbl BO3BpaTy He NMOASIEXNT.

7.6. Ecnn pernctpaums npoesfa B ropofckoM 3MeKTPOoTpaHCnopTe 1axM aBTOMOOUIIbHOM
TpaHcnopTe OOLLero Mofb30BaHUA Ha PerynspHbIX MapLipyTax FOPOACKMX, MPUrOPOAHbLIX U
MeXAyropoAHbIX NepeBo30K B paMKax aBTOMAaTM3MPOBaHHOM CUCTeMbl onnaTbl npoesaa (ACOIM)
Obina ocyllectBneHa C MCMNofb3oBaHWMeM KapTbl, KkoTopasi Obina 3abnokvpoBaHa UK
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aHHynMpoBaHa, KnneHT nopyyaeT baHKy Npon3BecTV onnaTty 3aperncTprpoBaHHOrO Npoesaa, B
TOM YuCe B Nopsake, npeaycMoTpeHHoM n.8.8 Jorosopa.

8. JIumnt KapTsl. PacdeTsl No onepauusaM no Kapte
8.1. PacxogHble onepaumn no Kapte ocywectsndiotcs KnveHtoM B npefenax Jlmura
KapTbl.

B ciyvae HepoctatovHoCTM Jlmmta KapTbl And NpoBedeHUs PacxogHOW onepamu,
coBepliaemon KnveHToM € ucnonb3oBaHvem KapTbl B psage diydaeB, NpenyCcMOTPEeHHbIX
HaCTOALWMM  MYHKTOM, CTOPOHbI  MPW3HAKOT  [OaHHble  PacxXOAHble  onepaumn Kak
HeCaHKUMOHVPOBAHHbIN Mepepacxos.

Mpwn BO3HNKHOBEHMW HeCaHKLMOHMPOBAHHOMO nepepacxoda KnueHT obs3yeTcs noracutb
YKa3aHHYIO 3a00JIKEHHOCTb Mo HecaHKUMOHVMPOBAHHOMY Mepepacxomy B TeveHue 60
(LWecTnpecaTn) KaneHaapHbIX AHeN Co [HS ee BO3HNUKHOBEHNS.

Cny4amn, Npy KOTOPbIX MOXXET BO3HNKHYTb HeCaHKLMOHMPOBAHHbIV NePepPacXoa:

- e pernctpaums npoesda B rOPOACKOM 3MEKTPOTPAHCMOPTe WM aBTOMODUIIbLHOM
TpaHcnopTe oOLLero nofb3oBaHMA Ha PerynspHbIX MaplipyTax rOPOACKNX, MPUrOPOAHbLIX U
MeXXyropoAHbIX MNepeBo3oK B pamMKax aBTOMATU3MPOBAHHOW CUCTeMbl onnaTthl npoe3ga (ACOI)
Obina ocyllectBneHa C UCNofb3oBaHMeM KapTbl, KkoTopasi Obina 3abnokupoBaHa WK
aHHYNMPOBaHa;

- KOrga B cuny npasun MnatexxHon cuctembl «KJTEBEP» y baHka nossunach 0e3ycnoBHas
00513aHHOCTb Ha BO3MELLEHWE CyMMbl onepaumm 1 (Unu) ynnate npUYUTAOLLNXC APYrAM
y4acTHuKaMm lnatexHon cnctembl «KJTEBEP» cymm 0e3 BO3MOXHOCTM MPOBEPKM CyMMbl OCTaTKa
JInmuta KapTbl;

- COBeplUeHMe OWMOOYHbIX PACXOAHbIX OMnepauui no MNpUYMHE BO3HWKHOBEHMUS
TEXHMYeCKoro cbos nporpamMmHoro obecneveHns baHka v (Mnu) NnapTHepoB baHka, y4acTBYIOLLMX
npw ocyLecTeneHum nnatexen Knmenta;

- NpV BO3HMKHOBEHMM TpPeboBaHMM MO onnate KOMUCCUMOHHOrO BO3HarpaXKmaeHus,
npuumnTatoLlerocs banky n (Mnu) opyrum ydactHukam MnatexxHon cuctemsl «KJTEBEPY, cBsizaHHOro
C NpoBefAeHvemM onepaumm no Kapre.

8.2. NlumnTt KapTbl 0AHOMOMEHTHO He MOXeT npesbiwath 5 000,00 (naTb Thicay) pybnen
[MMP, 3@ UckoYeHreM Cry4aeB, yKasaHHbIX B [loroBope 1 3akoHopatensctse [NMP. Tpy 3ToM,
obLas cymMma PacxofHbix onepaumit no Kapte He MoxeT npesblwath 15 000 (NaTHaguaTV Thicay)
pybnen MMP B Te4eHKe 0IHOro KaneHaapHoro MecsLa.

8.3. PacdeTbl no onepauuaMm, npoBoAvMbIM KiMEHTOM C WCNonb3oBaHWeM KapTbl
OCYLLEeCTBAATCH baHKOM OT CBOEro MMEeHU, HO 33 CHET OeHEeXHbIX CpencTB, NpeLoCTaBeHHbIX
KnueHToM, U feHeXHbIX cpencTs, NoCTynmMBLUMX B BaHK B nonb3y KnneHra.

B kaxabin pa3 npu cosepweHnn KnneHTOM OroBOpeHHbIX [JOroBOpOM OenCTBUA Mnpw
CoBepLUEHNN PacxooHom onepauum, 3To pacleHmBaeTcs baHkom Kak nopyyeHue (pacnopsikeHue)
KnveHTa ocyllecTBUTb onepaumio oT MMeHW baHka, HO 3a cyeT AeHeXHbIx cpencts (Jlumuta
KapTbl), npenoctaBneHHbIx KNmMeHToM, nnmn noctynmuewmx B baHk B nonb3y KnueHTa.

Bce onepauny, coBeplueHHble C KapTow, CYMUTAIOTCS COBEPLUEHHBIMU MO MOPYHEHMIO
KnueHTa, B TOM 4ucie B clyyasx, ecniv KapTa ncnonb3yeTtca TpeTbMMU NNUAMKM C BelOMa 1N 6e3
Begoma KnuenTa.

8.4. NnMUT KapTbl MOXET ObITb NononHeH KNMeHToM UM MHbIMU hU3NYeCcKUMM NNLAMU B
nonb3y KnueHta B [lyHKTax 0OCNYXMBaHWSA KapT, MOCPEACTBOM OMUCTAHLUMOHHBLIX CUCTEM W
cepBMcoB  (MPU  HaMMUYMM  TakoM TEXHMYECKOM BO3MOXHOCTW), a Takxe MocpeacTBOM
ncnonb3oBaHus KnneHtom QR-Koga, HaHECEHHOro Ha KOHBEPT, B KOTOpbIM baHkoMm Obina
nomellleHa KapTa, K cyuTbiBaTento MnatexHoro TepMuHana (npy Hanvumm Takon TeXHUYeCKowm
BO3MOXHOCTU).

Nnmut KapTtbl He MOXeT ObiTb MOMOMHEH 3a CYeT [eHEeXHbIX CPeACTB, HanpaBieHHbIX
(NepevncnerHbix)  lopuandeckuMm  nuuamm - 1 (Unn)  nvuaMmK,  OCyLecTBASIOWUMMA
WHOVMBWAYANbHYIO  MpefnpuUHMMATENbCKYIO  OeATeflbHOCTb, 3@  UCKIIIOYeHWeM  CJ1y4aes,
npenycMoTpeHHbIX [loroBopoMm.



MonosHeHne Kaptbl cBepx JInmuta KapTel He gonyckaeTcd. baHk oTka3blBaeT B npueme
LEeHeXHbIX CpecTB, NOCTynatoLwmx ot KnmeHTa nnu opyrux pusndeckmx vl B CyMme, BrnekyLLemn
NpeBbILUEeHKe YCTaHOBIEHHbIX B HACTOALLEM NMYHKTE OrpaHn4eHuin pa3mMepa JlInmnta KapTbl.

B cnydae ecniv BanioTa AeHeXHbIX CPeACTB, NMOCTYNatoLWyx B nonosHeHne Jlinmmnta Kaptbl,
OTNIM4Ha ot BasoTbl Kaptbl, KnneHT nopyyaetr baHKy KOHBepTMpOBaTb MOCTYMMBLLYIO CyMMY B
BanoTy KapTbl, MO Kypcy, YCTaHOBIEHHOMY bBaHKOM B COOTBETCTBUW C €ro BHYTPEHHUMMU
LOKYMeHTamMK ©e3 JONONHUTENbHOrO COrnacoBaHus Kypca ¢ KnmeHToM, 1 3a4nCnTb AeHEXHbIe
cpeactBa B pybnax MMP B nononHeHune Jlumuta KapTbl (gaHHas onepauuvs nNpoBOAMTCS Mpw
HanM4MM y baHka Takom TEXHNHEeCKOM BO3MOXKHOCTN).

MpoueHTbl Ha ocTaToK JInMmnTa KapTel BaHK He Ha4YUCNFeT 1 He ynadmBaeT.

8.5. Mo kaxaon aBTOPM3OBaHHOM onepaumn baHk ymeHbllaeT JlIummut KapTbl Ha CyMMy
onepauuu, C y4eTOM CyMMbl KOMUCCMOHHOIO BO3HarpaXxaeHus, nognexatlero ynnarte KinmeHTom
BaHKky B cootBeTCTBMM C TapudamMu, a TakXke MHbIX CYMM, MOAfexalmx ynnate KiveHTom B
COOTBETCTBNM C [lOrOBOPOM.

ABTOpM3auMs onepaumm no Kapte Breyet BNOKMPOBaHWE AEHEXHbIX CPeACTB B yKa3aHHOM
CyMMe ¥ CrnCaHue ee B NOPALAKe 1 B CPOKU, YCTaHOBJIEHHble baHKOM.

Kaxxgas pacxofdHas onepaums Bnevet yMeHblueHne Jinmuta KapTbl.

8.6. KnmeHT npepoctaBnset baHky npaBo 6e3 [OMOnHUTENbHbIX pacnopsxkeHu KnveHTa
yMeHbLaTh JInMUT KapTbl Ha cyMMmy:

- KOMUCCMOHHOMO BO3HArpaXaeHus 1 Apyrx CyMM, NoAnexatumx ynnate KnmeHtom baHky
W APYrMM ydHacTHUKaMm MnatexxHom cncteMbl «KJTEBEP»;

- AEHEXHbIX CPeACTB, OLUMOOYHO 3a41CNEeHHbIX baHkom B yBenunyeHne Jiumnta KapTbl;

- nobon  MHOWM  3a40SKeHHoCTM  KnmeHTa, B TOM  4uMcie  3af0S/IKEHHOCTM MO
HecaHKUMOHVPOBaHHOMY Mepepacxody;

- TpeboBaHmK MNnatexHon cucteMbl «KJTEBEPY;

- MHbIX CyMM, NpenyCcMOTpeHHbIX [loroBOpOM.

8.7. Mo ncreveHnn cpoka fenctems KapTbl MV aHHYNIMPOBaHWK KapTbl HENCMONb30BaHHbIV
octaTok Jlnmuta Kaptbl KnneHT nopydaeT baHky HanpaBUTb Ha MUCMoONHeHWe ero obs3aTenscTs
cornacHo ycniosuam lorosopa.

B TeyeHme 60 (wectnoecsatn) OHEN MocCne UCTeYeHUs Cpoka AencTBus KapTbl Unu ee
aHHYNIMPOBAHMSA HENCNOMb30BaHHbIM OCTaToK JlInMUTa KapTbl MOXET ObITh BblAaH KnneHTy no ero
YCTHOMY 3asiBJIEHWIO, MPW YCNoBMK NpeabasneHns KnmeHtom KapTol.

B cnyvae HenpepmoctaBneHns KnuveHToM KapTel wnw, ecnn npepbasneHHas Kapta
noBpex[eHa, B pesynbTaTe Yero ytepsiHa YacTb KapTbl, cogepkallas fAaHHble o Homepe U (1nm)
naeHTndrkaTope KapTbl, Unn 4TeHne HoMepa 1 (unn) naeHtudmnkatopa KapTbl 3aTpyAHUTENBHO,
B CJly4ae BO3HWMKHOBEHMS NOA03peHus 06 obpalleHmn HeynomHOMOYeHHOro nnua, baHk Bnpaee
0TKa3aTb B Bblaye HerCnosib30BaHHOro ocratka Jinmura Kaptbl.

Ecnu KnueHT He obpaTtuncs B baHK 3a nosnyYyeHreM Heucrnonb3oBaHHOro octaTtka JlnmumTa
KapTbl B TeyeHne 60 (LecTnaecatn) AHeM nocne WUcTeveHns cpoka aencteums KapTbl unu ee
aHHynmpoBaHua KnueHT noaTtBepxnaeT, 4To baHk 6e3Bo3mMe3gHO npuobpeTaeT MnpaBo
CODOCTBEHHOCTW Ha laHHYI0 CyMMY ocTaTka JlnmuTa KapTbl.

8.8. KnueHT, B Lensx MCNoHeHNs CBoMX 00s3aTeNbCT No JoroBopy, NpefoctaBnseT baHky
npaBo (nopydaeT baHky) cnucbiBaTb B O€3aKLENTHOM MOPSLAKE CO CBOMX CHETOB, OTKPbIThbIX B
BaHke, oeHeXHble cpefcTBa B HeOOXoAMMbIX CyMMax. CnncaHme AeHeXHbIX CPeCcTB CO CHETOB
KnueHTa B BanoTe OTNIMYHOM OT BantoTbl NPeabsBAeHHOro baHkoMm TpeboBaHMSs OCyLLEeCTBNSETCA
no Kypcy, yCTaHOBneHHOMYy baHkom, 6e3 LOMOMHUTENbHOMO COrfacoBaHWs Kypca nepecyeTta C
KnneHTom.

9. OtBeTcTBEHHOCTL CTOPOH

9.1. CTOpPOHbI HeCYT OTBETCTBEHHOCTL 3@ HeWCMNONIHEHWE UMM HeHa4exXallee NCNonHeHne
CBOMX 00s13aTeNbCTB B COOTBETCTBUN C 3akoHOoAaTeNnbcTBoM MMP 1 ycnosusmu [lorosopa.

9.2. B caiyyae ytpatbl KapTbl MnK €€ HeCaHKLMOHMPOBAHHOIO MUCMONb30BaHNSA TPETbMMMN
nmuammn, KrmeHT HeceT OTBETCTBEHHOCTbL 3a BCE Onepalny, COBEpLUEHHbIe C WUCMOMb30BaHNEM
KapTbl.

9.3. baHK He HeceT OTBETCTBEHHOCTU:



- MpW HaCTynneHuM oDCTOATENbCTB, HAaXOOALLMXCS BHE cepbl KOHTPONS baHka, BKIOYas
otka3 TCIM wnm ppyroro y4vactHuka [natexHon cuctembl «KJTIEBEP» npuHate Kapty ans
NpoBefeHUs onepaumMm, a Takke BO3HWKHOBEHME KaKMX-NnMbo aBapunHbIX CUTyaumin, cboeB B
00CNY>XMBAHNM MPOrPAMMHbIX 1 /UK TEXHUHECKUX CPeACTB, AeNCTBUI TPETbUX NLL, MOBAEKLLIMX
3a cobown HeBbINonHeHWe baHkom ycnosum [lorosopa;

- 3a Ntobble HebnaronpuATHble NOCNEACTBIS, MOTYLLME BO3HUKHYTL y KnineHTa, B Clyyae ecnm
Kaprta okaxetcs y TpeTbux Nnu, ee pekBu3nTbl U PIN-KOL CTaHyT M3BECTHbIMU WHbIM NLAM B
pe3ynbTate HecobnodeHus KnveHToM nopsaka nofb3oBaHus  KapTow, onpepeneHHbIM
Lorosopowm,

- 3a yObITKM, BO3HUKLWME Y KnneHTa B pe3ynbTate BNOKMPOBKM U (MNn1) aHHYNIMPOBaHUS
KapTbl nnn oTkasa baHka B COBepLUEHMIM OnepaLmm NO OCHOBAHUAM, YCTaHOBNEHHbIM [loroBOpOM,

- 3@ HeucnonHeHwe baHKOM 00£3aTeNbCTB, MNPedyCMOTPeHHbIX [1oroBopom, B ciyyae
MPVIHATUA PeLLeHNI OpraHaMm 3aKOHOLATENIbHOW U /U UCNONHUTENbHOW Bnactu NMMP, koTopble
LenatoT HEBO3MOXXHbIM Anst baHKa BbIMOIHEHMe CBOMX 00s3aTenbCTs no Lorosopy;

- HewncnonHeHne (HeCBOEBPeMEHHOEe MCMOJIHeHMe) CBOMX obsi3aTensctB no [oroBopy B
pe3ynbTaTe HapyLueHua KnueHTom ycnosumn Joroopa;

- OTKa3 B BblAa4e HaJIMYHbIX LEeHEeXHbIX CPeACTB B Clly4asaX, NpedyCcMOTPeHHbIX [JoroBopoMm.

9.4. baHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, BO3HMKLIME Yy KnuneHTa, B pe3ynbraTe
npoBefeHVsa onepauunm, CoBepLlaeMbix TPETBUMU NNLAMM NO YTEPAHHOW 1M NoxuLLeHHon KapTe
C ICMOJb30BaHMEM CTaBLLUEro N3BeCTHbIM MM PIN-KOLY, a TakxXe no onepaumsam, COBEPLIEHHbIM Mo
CTaBLUMM M3BECTHbIMU TPETbUM NULAM MO BOME UM HEOCTOPOXHOCTN KrneHTa PekBr3nTaMu
KapTbl.

10. 3aksiounTenbHble NOTOXeHMA

10.1. Bce, 410 He onpegeneHo [loroBopoM, perynvpyercs  AenCTBYIOWMM
3akoHogaTenbcTsoM [MTMP.

10.2. Bce npeTteH3un KnreHTta K baHky, [OMKHbI Nogasatbca KNMeHToOM B NMCbMEHHOM BMae
(Ha BymaxkHOM HocuTene) 1 ObITb NOANNCaHHBIMN KNMEHTOM.

10.3. Jliobble BOMPOCHI, Pa3HOrIAcUs WAM CMOpbl, BO3HWMKalOWMe Mexay baHkoMm wn
KnuenTtom mn3 [lorosopa, nogfiexar paspeweHmio KnmeHtoMm n baHkomM nytem neperoBopos. [1pwu
HEBO3MOXHOCTW OCTUTHY T COrac/s CNopbl MOANEXaT pa3peLleHnio B CyAeOHOM Nopsake.

10.4. KnneHT, 3aknodasa [JoroBop, NOHVUMAET U COrnallaeTcs ¢ TeM, HYTO Apyrme y4acTHUKM
MnatexHon cuctembl «KJIEBEP» mMoryT ycraHaBnMBaTb CBOW KOMWUCCUW B OTHOLLEHUW YCIYT,
OKa3bIBaeMbIX VMU NpK 00CNyXmnBaHUmn KapTbl.

10.5. KnueHT npepocTtaBnsetT baHky npaBo Ha 00paboTky nbon WHboPMaLMK,
OTHOCALLENCA K €ero MepcoHaslbHbIM [OAaHHbIM, CTaBWWMMU M3BECTHbIMU bBaHKy B CBA3M C
3aKJII0YEeHMEM U UCTONHeHWeM [loroBopa, BkJoyas coop, 3anunch, cUcTeMaT3aumio, HakoneHuve,
XpaHeHue, yTouHeHne (OOHOBMEHME, U3MEHEHKE), UCNOoNb30BaHMe, nepeaady (B ToOM 4vucie U
TpaHCrpaHnyHyto nepenady), obe3nuymBaHme, yaaneHmne, yHUHTOXeHMe NepcoHasnbHbIX AaHHbIX U
Ha CoBepLLEHMEe NHbIX AeNCTBUI, NpedyCMOTPeHHbIX 3akoHoaaTenbcTBoM MMP. Lienbio 06paboTtku
NepCcoHanbHbIX AaHHbIX baHKOM SBNSETCS WCNONHeHME 00s3aTeNbCcTB, MNPedyCMOTPEHHbIX
Llorosopom.

BaHk ocyllecTBnseT 0b6paboTKy NepcoHanbHbIX AaHHbIX KnveHTa B TeyeHWe He MeHee 5
(natn) net. Cornacve Ha 0bOpaboTKy MepcoHanbHbIX AAHHBIX MOXET ObiTb 0TO3BaHO KIMEHTOM
nyTeM obpateHus B OTaeneHve baHka. B cnydae oT3biBa KnveHToMm cornacus Ha obpabotky ero
NepCcoHasnbHbIX AaHHbIX, baHK BnpaBe MNpPoOoKUTb 00PabOTKY MepCcoHanbHbIX AaHHbIX 0e3
cornacnst KnueHTa npm HanMy4mm oCHOBaHU, NPeLyCMOTPEHHbIX 3aKOHOAATeNbCTBOM MMP.

10.6. MMpwu pa3speweHn cnopoB K pasHornacu CTOPOHbI MPU3HAKT OPUANYECKYIO
3HAYMMOCTb 3JEKTPOHHBIX LOKYMEHTOB, C(HOPMMPOBAHHBIX B MIIATEXHOW CUCTEME PaCHeTOB C
NCNonb3oBaHeM KapTbl, U UX 3KBMBANEHTHOCTb OOKYMEHTaM, COBEPLUEHHbIM B MNCbMEHHOW
opMe 1 3aBepeHHbIM nognuncsammy CTOPOH.

10.7. B uenax nmHopMauMOHHOro B3ammogenctema ¢ baHkom KnuveHTy pekomeHayeTcs
MCMOMb30BaTh TOMbKO PEKBU3UTbLI CPeACTB CBA3M (HOMepoB TeniedOHOB, afpPecoB OObIMHOWM U
3MEKTPOHHOM MOYTbl WM Mp.), KOTOpble YyKa3aHbl B [OOKyMeHTax, Mony4eHHbIX KnineHTom
HenocpeacTBeHHO B baHke, 1nu ykasaHbl Ha CanTe baHka, nnu Ha Kapte.

10.8. Mpn obpalleHun B baHK No Bomnpocam obcnyknBaHua KapTbl, COBEPLUEHNS UHbIX
LEencTBUN, NpenycMoTpeHHbix [loroBopom, KnveHT obssyeTcs npefctaBnsats no TpeboBaHWMIO
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Banka OYJT M wnHble OOKYMEHTbl, B TOM 4uciie OOKYMEHTbl, MOATBEPXAAaloLmMe coBeplueHue
onepaumm B NyHKTe 006CNyXMBaHMS KapT, a Takxe BBecTU PIN-koa KapTbl. Mpu HenpegocTaBneHmm
3anpaluvBaemMblix baHKOM LOKYMEHTOB, a Takxe B Cilyd4ae BBOAA HekoppekTHoro PIN-koga KapThbl
BaHk BNpaBe 0TKa3aTb B 00CyXMBaHUN KnveHTa.

10.9. [1oroBop CHMTAETCS PACTOPrHyTbIM MO McCTedeHUM 60 (LwecTuaecatn) OHew nocne
aHHyNMpoBaHua KapTbl UK UCTedeHnsa cpoka fenctBus Kaptbl. B ciyd4ae Hanvyma Ha MOMEHT
npekpaLleHns oencremsa LJoroBopa HemcrnonHeHHbIX KnmeHToM 0ba3aTeNnbCT, OHW NPOJONXKAOT
[LeNCTBOBATb 0 MOJIHOMO UX UCNONHeHWA KnneHToM.
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